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BEFORE DEMOLITION:

Before a structure is demolished, the existing sanitary sewer lateral shall be capped at the
existing cleanout location. The cap shall be installed to the rear of the existing wye
connection on the “private” side of the property line. Once a cap is installed, the contractor or
owner shall notify the City of Hampton’s Customer Call Center (757-727-8311) of completion
prior to commencement of demolition.
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The Call Center will submit a request to Wastewater Operations to have a technician verify
that the sanitary sewer service lateral has been properly capped. Following the inspection,
Wastewater Operations will notify the Development Services Center by email that the
contractor or owner may commence with the demolition.

EXAMPLES OF APPROVED CAP METHODS:
For questions, please contact Wastewater Operations 727-8410

Disconnect Numbers:

COXureereereeriii e, 757-222-8165
Dom. VA Power........... 757-928-2088
NN Waterworks ........... 757-926-1083
VEerizoN......ccocvvvvvevnnnnnn. 757-875-2699

Virginia Natural Gas..... 757-873-6294



